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•  A versatile family of IP routers

•  Outsource of router supply, provisioning, 	
    conýguration management and support

Å  A platform for managed networks in  
    conjunction with KX-TDA IP systems

Å  Effective convergence of voice and data  
    over broadband access networks

•  Provides end-to-end QoS when deploying 	
    Panasonic IP phones

Å  A new opportunity for enhanced 		
    revenues for Panasonic dealers

IP-Touch Managed CPE and Services for  
Panasonic KX-TDA IP PBXs  

The Virtual Access IP-Touch service is a model designed 
for voice resellers who need to incorporate IP networking 
with Panasonic KX-TDA-based IP telephony services.

IP-Touch is based on the Virtual Access Service Managed 
Gateway (SMG) family of versatile CPE appliances. 
The service simpliýes the implementation of voice or 
converged IP networks enabling Panasonic KX-TDA 
dealers to offer advanced IP services to their customers, 
increasing revenue whilst maintaining the focus on their 
core business strengths.

The IP-enabled TDA PBX family offers a wide range of 
business beneýts in conjunction with managed IP networks. 
Businesses can beneýt from remote and branch IP telephony 
deployments. With the Virtual Access IP-Touch service PBX 
dealers and resellers can easily embrace the emerging 
opportunities for managed IP networks without the need for 
specialised in-house resources.

IP-Touch enables the KX-TDA reseller to retain ownership of 
his customer and take ýrst line support responsibility whilst 
outsourcing the installation, service provisioning,  
life-cycle conýguration management and support of the often 
complex router services required to provide a range of IP 
services.

IP-Touch includes a selection of versatile routers capable 
of IP-Telephony or converged voice and data networking 
over ADSL, Ethernet or leased line-based Internet access or 
private networks.

IP-Touch facilitates the tools required for managed network 
services to be easily included within the KX-TDA dealers 
standard portfolio of services including:

Å  Pro-active up/down network monitoring and alerting

Å  DSL line history

Å  Bandwidth utilisation reporting

Å  Performance reporting

Å  VoIP call quality reports for SIP-based services

A hands-free IP network deployment model for 
Panasonic KX-TDA dealers 




