
GW7125-3G for Retail Networks
The Client

The client is a nationwide retail 
organisation with outlets in almost every 
high street. The end customer has over 
300 sites in the UK, including nine remote 
sites in Northern Ireland, Republic of 
Ireland and the Channel Islands.

Business Challenges

The primary concern for the client was 
the complexity of large scale deployment 
of CPE required for network connectivity 
to a diverse geography with minimum 
downtime and minimum implementation 
costs to the end customer. The 
organisation also needed to update their 
existing networked PoS and business data 
system to run over a private network, while 
at the same time keeping their data secure 
and without incurring costs of downtime.

Why Virtual Access

Virtual Access design and manufacture a 
range of business class routers for retail 
and remote management market. Virtual 
Access offers a selection of routers that 
offer multiple Ethernet ports, dual SIM 
support and also support wireless GPRS 
and 3G. The routers can also provide 
digital input/output and serial interfaces. 

The Solution

Working closely with the Internet Service 
Provider's MPLS core engineers, the 
Virtual Access support team helped 
integrate the CPE services with the MPLS 
network. Together with the client, Virtual 
Access designed end customer service 
profiles for the routers at the edge of the 
network.

Remote Configuration and 
Management

Using Activator - Virtual Access' 
centralised configuration management 
and monitoring system meant that no 
engineer or specialist installer was 
required on site to install the CPE. This 
in turn simplified the logistics operation 
and minimised the costs of service 
implementation.

Dual ADSL 3G back up 

Using ADSL backup to fixed line 
application services, critical business 
operations can continue transparently on 
a secondary ADSL line if the primary line 
is down. Optionally, a 3G wireless path 
can be selected as the alternate route.

Single and dual Annex A or Annex M 
ADSL2+ WAN interface variants are 
available on the GW7000 Series. ADSL 
bonding is possible as the GW7000 
supports Multilink PPP.Multiple Ethernet 
Ports

Multiple Ethernet Ports

The GW7000 Series routers support 
a four port 10/100 Mbps managed 
VLAN switch. The four ports can also 
be configured as separate Ethernet 
segments with firewalling between them. 
This provided the extra flexibility of 
managing additional on-site IP enabled 
devices. 

Solution Benefits

HSPA connectivity
Cost competitive business grade managed 
router with only required ports
Absolute visibility of voice and data network 
performance
Extensive options for disaster recovery and 
business continuity strategy
Full control over scalable and flexible 
converged communications platforms in 
place
Dual ADSL2+ connectivity provides a robust, 
high quality and secure internet connection 
between remote sites and the data centre 
hosting the core applications.
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