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1: About this document

1 About this document

1.1 Scope

This document explains how to install and troubleshoot license keys.

1.2 Readership

This document is for network engineers. The procedure does not require specialised
knowledge.
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2: Introduction

2 Introduction

2.1 What is a license key?

A license key is an alphabetic code. On the Service Managed Gateway (SMG), the license
key performs two functions.

e The license key enables one or more advanced features on the SMG. The features
do not expire.

e The license key determines when the support contract for the SMG expires. You
cannot download firmware upgrades and releases after the support contract
expires.
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3: License key details

3 License key details

3.1 Viewing license key details

On the SMG homepage, click Advanced.

In the Advanced menu, click License Keys. The License Details page appears.

a Advanced License Details

B Certificates Suppc-rt Details

B Connection Monitor m

B Diagnostics m
H License Keys | Mo | Flease contact your Pravider

B Remote Diagnostics
M Set Date & Time
B Set Passworil

Feature Details

B Test CostWatch Active | Feature Name | Description |
| es | Fireweall | Firewall logging & |P tables

W Expert View | es | Cleanway | “oice-over-IP support

B Reload
| Mo | Fremp | Frame relay owver TCP/IP

B Start Page | Mo | Secure | Secure access anly
| Mo | Smon | “oice Cluality Moaonitoring (MOS)
Mo | lsdnbridge | lsdn LAPE to LAPD Bridge

’ Install License Key —>» ]

Figure 1: The license details page

3.2 Understanding the license details page

There are two tables on the License Details page.
The Support Details table tells you:

e if your support is active, and

e when the support expires.

The Feature Details table tells you the features that are enabled under your current
license. These features do not expire.
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4: Adding a license key

4 Adding a license key

On the SMG Start page, click Advanced.

In the Advanced menu, click License Keys. The License Details page appears. Figure 1
shows the License Details page.

Click Install License Key. The Install License Key page appears.

In the New License Key field, type the license key in capital letters. Figure 2 shows the
correct way to type a license key.

Install License Key

Current License Key

Featurakey BCAC-LDEP-HLIA-PHCI-OIMD-ILLD-JMMO-EBGA,
SefialMumber | OOEDCE00BEIS

Wersian §.10
SupportUntil | December 2010
Features Firewall Clearway Frimp

New License Key: |AAAA-BBBB-CCCC-DDDD-EEEE-FFFF-GGGG-HHHH

[{Elac:k] [Next}]

Figure 2: The Install License Key page

Click Next. A message appears to tell you if the key is correct.
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4: Adding a license key

License Key installed successfully.

Current License Key

| Featurekey | FMML-FLPL-PMNA-LBP O-MJND-PFLM-BFMG-LENK
| SerialMumber | DOEOCAO0DS10

|‘-«“ersi|:|n | 58
| SupportUntil | Unlimited
| Features | Firewall Clearway Wogmon

Figure 3: Install successful message

If the license key is incorrect, click Back and repeat steps 0-0. Table 1 shows the error
messages that appear if a license key is incorrect.

Type of incorrect key

Error message

Invalid key

Error: The license key that you typed is not a valid key; check that
you typed it correctly.

Click Back to type another license key.

Different serial number

Error: The license key that you typed is for a different serial number
and cannot be used on this router.

Click Back to type another license key.

Supports fewer features

Warning: the license key you are installing supports fewer features
than the currently active key.

Note: current license attributes will remain active until the next
reload.

Click Back to type a different key, or click Next to install this key
anyway.

Earlier end date for
support

Warning: the license key you are installing has an earlier support
end date than the currently active key.

Note: current license attributes will remain active until the next
reload.

Click Back to type a different key, or click Next to install this key
anyway.

Table 1: Error messages for incorrect license keys

When the message License Key installed successfully appears, click OK.

You do not need to reload the SMG after you install a valid license key.
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5: Troubleshooting license keys

5 Troubleshooting license keys

5.1 There is a reduction in features on the SMG

1. If features are not present that you think should be present, contact your reseller.

2. If you require the missing features immediately, reinstall the old license key.

5.2 The web displays a message ‘running unlicensed code’

** Running unlicensed code; auto-resetin 8 minutes 47 seconds **

Figure 4: An example of the message about unlicensed code

There are two possible reasons for the message ‘Running unlicensed code’.
1. You do not have a license for the software image on the SMG.

2. The Support Until date of the image is earlier than the release date.

5.2.1 Check the license details

1. To check the support and feature details, follow the procedure in section 3.1.
If the support and feature details are correct, follow the procedure in section 5.2.2.

If the license details are incorrect, contact your reseller or support provider for a valid
license key.

5.2.2 Compare the support until date and the release date
1. The support until date appears on the license keys page. To view the support until
date, follow the procedure in section 3.1.
2. To view the release date:
In Expert View menu, select Advanced configuration -> version info.

1. On the Version Information page, the release date is in the field Date of
Generation. Figure 5 shows an example of the release date.
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5: Troubleshooting license keys

o

advanced canfiguration
flash directory listing
wersion infarmation

2| current boot status Image1

5| save configuration

-=| sethoot configuration Software Version System 90845 Betad ke
e~ jayrstem Software Vaniant EUEOFPE

(3 interfaces .

2 persistent configuration Date of Generation 153150, 30 Apr 2010
[ configuration files Segment Length 2297018

"> reload Segment CRC 24005

I logout

Segment Tvpe Image

Figure 5: The release date of the image is in the Date of Generation field

2. If you do not know which image is running, in the menu on the left select
Current Boot Status. The image that is running appears in the Current
Active Program field.

= advanced configuration
| Nash directory listing Current Boot Status
J varsion information
J current boot status

| save configuration Current Active Program image
J set hoot configuration
3 system Current Active Configuration config1
[ interfaces

Program After Next Boot imageT

3 persistent configuration
@ configuration files

i reload

I |ogout

Configuration After Next Boot config1

Figure 6: The image that is running

4. Contact your reseller or support provider for a valid license key.
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