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GW5000 Series Service Managed Gateways
The GW5000 Series of Service 
Managed Gateways (SMGs) provides 
a highly reliable, rack-mountable 
platform that enables service providers 
to build value-added infrastructures 
both rapidly and cost effectively.

Zero Touch Service Delivery

The innovative service provider can differentiate 
its offerings and support a wide range of revenue-
generating services 
on a single, centrally-
managed platform by 
using the GW5000 
Series SMG.

Many service 
providers are 
concerned about 
the costs and risks 
associated with new 

The Virtual Access GW5000 Series Service Managed Gateway is a high-performance 
rack-mountable version of the highly successful Virtual Access router range. In 
combination with the Activator Service Controller, these Gateways uniquely empower 
service providers to deliver end-to-end business-class services at the lowest life-
cycle cost. The Service Managed Gateway supports value-added applications such 
as legacy migration, þrewall, Quality of Service, and high availability.

managed broadband 
services. The 
GW5000 Series 
SMG addresses 
these challenges 
by offering a 
centrally-managed 
solution that takes 
responsibility for 
service delivery 
without the need for 
site visits. Automated Zero Touch provisioning gives 
the service provider a fast track to market without 
the costs and risks normally associated with the 
introduction of new services.

Managed Security 
Secure communications are critical in protecting 
companies against 
security breaches 
that can compromise 
the privacy of 
sensitive information 
or cause severe 
disruption of IT 
systems. Security 
is a complex task, 
and continuous 
change requires 

frequent updates. The SMG is a critical element in 
provisioning cost-effective alternatives to traditional 
unmanaged solutions, enabling businesses to 
outsource IT security requirements and focus on 
their core capabilities.

Assured Access

The GW5000 Series SMG delivers a fully integrated 
backup solution that gives end users conýdence 
that their corporate applications will remain on-line. 
This is particularly important to service providers in 
facilitating the adoption of xDSL for mission-critical 
services.

An embedded link monitor continually checks 
the status of the primary link. If it detects an error 
condition it automatically routes trafýc via an 
alternative interface, such as ISDN or PSTN.

As soon as the primary link is reinstated, the 
monitoring agent switches the SMG back to the 
primary link without any user intervention.

SNMP traps, email notiýcation and syslog can 
alert network staff to faults at both link failure and 
re-establishment. 

Quality of Service

The Virtual Access Quality of Service (QoS) 
supports Diffserv classiýcation, marking, queuing 
and policing functions using a range of selection 
criteria to identify packet types and þows.

Value-Added Services
Legacy Migration
Managed Firewall

Managed VPN
Secure Broadband Sharing

Application Level Probe
Assured Access
VPN Fail-over

Quality of Service
Content Filtering

Intrusion Detection

Zero Touch
Customer Installable
Centrally Managed 

No Truck Roll
Multi-service Device 
Remote Diagnostics

OSS Integration
Rapid Service Prototyping

VPN Manager
Extensive SLA Reporting

Service Customisation

Lowest Cost of Ownership
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Firewall Filters
Prevent Spooýng

Block Directed Broadcasts
Block NetBIOS

Block PING of Death
Public LAN outside Firewall

Block Broadcast Source
Protected Interfaces

Block WINS
Drop Unknown Packets
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